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MMC honors employees at

Honor Night
Maine Medical Center will
celebrate the 52nd Annual
Honor Night Friday, June 9.
Employees with five years or
more of service are invited to
join the celebration at the Holiday Inn By the Bay in Portland.
The evening begins at 1700
hours with dinner at 1730 hours.
Guests are invited to join employees for dancing after the
awards ceremony, at around 2000
hours.
Employees who were invited
to Honor Night but will be
working and unable to attend
will have a special dinner in the
Cafeteria at MMC and the Board
Room at the Brighton Campus.
Evening shift employees at
MMC will dine between 1600
and 1900 hours, and evening
shift staff at Brighton will have
dinner between 1630 and 1830
hours.
Night shift employees at
MMC only will be served from
midnight to 0200 hours. Tickets
for these meals will be available

through department supervisors.
Free parking will be provided at three Holiday Inn
parking lots. There is limited
parking in the garage at the
Holiday Inn. There is a Holiday
Inn parking lot on Free Street,
and a small lot on Pleasant
Street. This year there will be
additional free parking in the
BAMICO lot which is located
next to the Holiday Inn. This
lot can only be entered between
1615 and 1800 hours. After
those hours, there will not be an
attendant present to let cars
enter. Employees only need to
say they are attending an MMC
event to gain access to the garage. An attendant does not
need to be present for cars to
exit the garage. Blue Cross/Blue
Shield of Maine is providing
this parking at no cost to MMC.
Remember to return your
Honor Night RSVP card to
Human Resources; please be
sure you can attend before sending the RSVP.

For a copy of Maine Medical Center's latest Annual Report
or other hospital publications,
stop by Public Information or call 871-2196.
To learn the latest news from MMC, visit our Intranet site
athome.mmc.org

FAMILY

"Seasons 4
Referrals" can
earn you cash!
MMC welcomes the hot
summer season with a cool way
to earn up to $500*. Beginning
June 1, MMC is offering an
Employee Referral Program
loaded with opportunities for you
to win, win, win! Simply refer
someone to the Recruitment
Department by completing an
Employee Referral Form (located
in Human Resources and Recruitment) for any open position" and
wait for things to heat up.
If your referral is hired,
you'll receive half the cash upon
their start date and the second
half at the successful completion
of their six month probationary
period. It's a cool total of $500
for a full-time position and $250
for a part-time position. And, for
every eligible applicant you refer,
your name will be entered into a
quarterly grand prize drawing.
For the summer, we will award a
fantastic stay at a surfside resort!
The MMC Employee Referral Program is a great way to earn
some extra spending money! And
the fun doesn't end when the
leaves begin to turn. The program will continue throughout
the year, featuring quarterly prize
drawings appropriate to the
season.
For details on how you can
REFERRALS,

SEE
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Volunteer and help
raise funds for
children's services
The Barbara Bush Children's
Hospital at Maine Medical
Center organizes events to raise
funds for programs and services.
Volunteers help insure the success of these events. Your help is
needed! To volunteer, please
contact CMN at 871-2101 or
email Don Richard at
richad@mail.mmc.org. Each
volunteer receives a stellar Barbara Bush Children's Hospital tshirt!
Saturday, June 3, & Sunday,
June 4: The annual Children's
Miracle Network Broadcast held
at the WGME studio at 1335
Washington Avenue in Portland.
Sunday, June 4: The Children's
Miracle Network at the Old Port
Festival on Federal St. between
Exchange and Pearl. We hope to
raise around $7,000 this year!
June 28: Century Tire/BBCH
Day at the Sea Dogs. Volunteers
needed to help sell raffle tickets
on game day. Free admission to
the game for all volunteers!
August 6: $10,000 Miracle
Raffle, winner drawn. Volunteers
are needed to help sell tickets,
between now and August 6.
Only 250 tickets will be sold,
each ticket costs $100. Buy a
ticket by yourself or with a group
of friends.
REFERRALS,
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heat up your summer with the
"Seasons 4 Referrals" Employee
Referral Program, contact the
Human Resources Recruitment
Department at 871-3842.
*See Human Resources for
full eligibility details. Employee
Referral Bonuses are considered
to be taxable income.

IS to host Lunch-n-Learns
Beginning this month and continuing every other month, Information Services will host educational and fun Lunch-N-Learns.
Here's the schedule for upcoming offerings:
May 31
MMC Intranet
July 19
You decide: send in your topic suggestion!
September 20 Groupwise Tips & Tricks
(Rules, Groups and Other Helpful Ideas)
November 29 You decide: send in your topic suggestion!
All Lunch-n-Learns will be held from 1230 - 1330 hours in
Dana Classroom 7. The format of the Lunch-n-Learns, to start
anyway, will be:
• 5-10 minutes of updates
• 30 minutes of main topic presentation
)\
• 10-15 minutes of Q&A
• 1 minute - Prize drawing (II)
/Jfl~f:';.t"-c~
The main topic presentation for May's Lunch\1.\,
n-Learn will be MMC's Intranet. Find out what's available at
your fingertips on our Intranet. Lisa Gleason, PC Trainer, will give
you a tour of this valuable resource along with some tips and tricks
for using it.
As you can see, the July and November dates are open for your
input on what to cover as the primary topic. Feel free to send suggestions to Lenny Courchaine, Manager, IS Customer Services, at
email courcl. Based on your feedback, we'll establish the main topic
- and maybe a second and third!
So bring your lunch along with your computer questions and be
prepared for some fun! Oh, and did we say there will be prize drawings (plural!) at each lunch-n-Ieam?!

Outreach Education Council

presents
Developing Personal Presence & Influencing Outcomes:
Interpersonal Effectiveness in Professional Practice
June 2, Dana Health Education Center

featuring
Vicki D. Lachman, RN, PhD, CS, CNAA
President, V.1. Associates, Philadelphia
In order to impact practice and care decisions, nurses and other
providers must possess the skills essential for personal effectiveness.
Through discussion, participants will examine behavioral options for
influencing outcomes, persuasive communication, and strategies for
successful negotiation and agreement.
Dr. Lachman's expertise, coupled with her dynamic practical and
thought-provoking style, will prompt immediate application for
future performance. FMI, call 871-2290.
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Nurse to Nurse
Documentation has been a
major challenge for nurses
throughout time and the demands continue to grow. The
complexities of the regulation
and the patient care needs are
such that it is increasingly impossible to handle through traditional record systems. For these
compelling reasons, identification of how best to achieve a
more supportive system has been
a high priority for several years.
CareMinder" has been selected
as the platform within MIS that
will enable more on-line documentation of patient care planning and treatment.
There has been a lot of
effort expended to move toward
this improvement and we are
getting close to seeing the fruits
of the labor. From the beginning,
there have been work teams that
identified desired outcomes to be
an interdisciplinary record and a
format supportive of nursing
practice based on Standards of
Care. It was also critical to develop our model in advance and
test it in a manual mode before
it could be automated through'
CareMinderf ". Further expectations of Carelvlinder"
are the
overall enhancement of the
electronic record and minimization of paper.
A team of staff nurses has
been working to translate the
key nursing activities into a form
that supports this process. Their
work is near completion and is

being moved on for programming. All of this is leading up to
realization of the outcomes and
implementation, which is anticipated in the Fall.
Between now and implementation, we can expect lots of
information, testing and training.
It is critical that you help
with the implementation by
letting us know, as you have with
other applications, what does
and doesn't work. The intent of
this project is to improve care
through better systems and
assist staff by making documentation easier and logical.

First Times

First times, either good or
bad, are usually long remembered. And this was a first for us.
For the first time, Maine Medical Center collaborated with
Portland Adult Education to offer
a CNA course right here within
our walls. Was it hard work? Yes,
it was! Was it fun? Yes, it was!
Were we all a little nervous? Yes,
we were. This was a first and
none of us knew what to expect.
Gail DiFiore was our lead classroom instructor, Anita Cornish
assisted in the Skill Labs, and
Curt Richter and Beth Holsinger
-Judy Stone, RN, Vice President, were clinical instructors. In
Nursing/Patient Services addition, we had multiple guest
speakers. ,
Our 11 students came from a
variety of backgrounds. The only
ASU Says Farewell
characteristic they all had in
ASU staff say good-bye
common was their overwhelming
Mary Campbell, RN, who is
enthusiasm to become CNAs. It
retiring after 30 years of service
took only a few short hours for
at Maine Medical Center. Mary
them to become a group. By the
spent twelve years on R5 before
end of the first week, we knew
transferring to ASU. In ASU,
they were going to be very speMary has made her mark as the
cial. Their first "common cause"
first RN to greet patients at 0600 - actively voiced - was "an
hours; in fact, Mary loved workoverwhelming amount of homeing the early shift. Mary has
work." There was no doubt in
provided support to thousands of
anyone's mind the first week
patients and their families going
was a tough one: three to four
through the surgical experience.
hours of homework each night
Mary has grown and changed
with two to three quizzes a day.
with the times in an ever-changWhat amazed us the most was
ing environment. She has indeed
they all did it and passed the
made a difference!
quizzes with a greater than 80
-Susan Garrett, AHN, ASU
average.
The course had 86 hours of
class time. Before their first class,
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our speakers all had the same
questions and anxieties. "Where
do I begin?" "They don't know
the terms, the abbreviations."
"They haven't even seen a patient." After their first class, our
speakers' comments dramatically
changed. "They asked such good
questions, they are so enthusiastic, they learned so quickly If
you want me to come back I
will. This was really fun."
Skills Lab was another first.
Our students spent a total of 30
hours in the R4 PT room practicing skills they would be using
on the units. They did everything from vital signs to bed
baths. Just getting ready for this
was an event. Janice Charek RN,
Staff Development Specialist,
got many a strange look and
funny comment as she wheeled
two dummies in from the parking lot. The Unit Managers, in
addition to four beds, found a
multitude of other equipment.
Gail and Anita ran the labs with
military precision and the students, as with everything else,
exceeded everyone's expectations. They were wonderful. Our
special thanks to Steve, who as
the only male in the class, got
shaved by many of his classmates. And then agreed to
having his hair washed!
Then came clinical. There
are eight clinical days in the
course. The first is the hardest.
Gail said it was worse than
sending her children off to first
grade. Our clinical units were R5
and R3. Those of us not involved with clinical managed to
wait until 9 o'clock before we
checked to see how everyone
was doing. The report: "The
students were all here, very
nervous, but OK". We managed
to wait until 11:30 before we
checked again. The report: They
had all found pulses and blood

beneficial.
pressures, and two had given
complete baths. Both clinical
There are four major compleinstructors enthusiastically said, mentary therapies used at
MMC. Probably the most visible
"They're doing great."
and widely known intervention
The course is now over and
is our Pet Therapy Program.
all the graduates have passed
their state exams with excellent
MMC is one of the few hospitals
where dogs visit nearly all cliniscores. We are hoping to see
cal units, including SCU. Pat and
them as new employees in the
very near future. Again, another
Volunteer Department staff
began this program in 1992 with
first!
Thus, we all got to particitwo beautiful Golden Retrievers.
pate in "firsts": MMC got to
Today the program has 30 certified pet therapy dogs who, with
collaborate with Portland Adult
their owners, spent 700 hours
Ed to do a CNA course for the
first time. This group of students visiting MMC patients in 1999.
The goal of the program is to
got to be our very first graduates. And those of us who parbring enjoyment and subsequent
ticipated in the course got to
stress reduction to our patients.
remember many of our own first We can see from the comments
on our patient satisfaction surtimes - being afraid to walk
into a patient's room, desperveys that this has been a very
successful program.
.
ately trying to hear the first
blood pressure, the elation of
Another program is the prehaving the first clinical day over, surgical relaxation class "Preparand knowing you loved it.
ing Your Mind for Surgery".
Relaxation classes are offered
=Deborah Kinney, MS, RN
weekly, free of charge, to anyone
Staff Development Specialist
who is having surgery at MMC.
Participants, and their families
No Longer
are taught music therapy, breathing, guided imagery, affirmations,
Alternative
and muscle relaxation. These
Increasingly, therapies once techniques have been shown to
known as alternative treatments
reduce blood pressure, respiraare now called complementary
tion, and pulse rates, as well as
methods of healing. A growing
release muscle tension and ease
number of Americans are using
emotional stress. Again and
complementary therapies. In
again Pat has received feedback
1991, 34% of the population had from patients about how helpful
used a complementary therapy.
this program is.
By 1997, 42% of the population
According to Pat, the therahad tried complementary therapeutic touch program has been
pies and spent more than $27
the most challenging to implebillion on these approaches.
ment. We have nurses who
According to Pat Todorich,
attended an in-depth training
RN, Mental Health Nurse Speprogram and patients who are
cialist, complementary therapies interested in receiving therapeuare not a fad. Are they a "curetic touch. It is sometimes diffiall"? No. When tried in conjunc- cult, however, to match nurses
tion with traditional medical
who have been trained and who
practices, they may be very
have time to perform the therapy
with
patient requests. Therapeu4,

The Nursing Leadership
Council requested the Nursing
and Patient Services Research
Committee facilitate the survey
process. Nancy Sturdevant, HN,
R3, Kathy Nadeau, Geriatric
Nurse Coordinator, Tammy
Whiting, RN II, P3CD, and Sue
Goran, Staff Development
Specialist, developed the implementation plan.
The first step was to determine who and what staff should
complete the surveys. After
reviewing data collected by the
Skin Care Committee on its
annual assessment rounds, we
determined which units had the
most elderly populations: Rl, R3,
R4, RS, R6, P3CD, and R7. But
the units certainly had more
than 200 staff combined, and the
committee only had 200 surveys
for distribution. The second task
was deciding who to survey. The
team decided only staff who
worked more than 20 hours a
week would be eligible for selection. The staffing mix for each
-Deborah Kinney, RN, MS unit was analyzed, averaged, and
Staff Development Specialist found to be about 65% RNs and
35% LPNs/CNAs/NUAs. So, we
asked each head nurse to select
A Time to Speak!
65% of their eligible RNs and
In today's demanding clini35% of non-RNs to participate.
cal environment, it can be chalBecause only 200 staff would
lenging to make your 'voice'
be surveyed, it was vital the
heard. As of May 15,200 staff
return rate be as good as possible
RNs, LPNs, and CNAs had the
in order to have data providing
opportunity to speak loudly and
useful information. The surveys
clearly about geriatric care at
were delivered on April 28 & 29.
MMC. They 'spoke' through the
Participants were notified prior
GIAP (Geriatric Institutional
to delivery via e-mail. The actual
Assessment Profile), a survey
survey took about 15 minutes to
developed by NICHE (Nurses
complete, but finding an extra 15
Improving Care to the Hospitalminutes in a busy workday is a
ized Elderly). The survey will
major challenge! If staff returned
provide data about attitudes
the survey by 0800 hours on
toward caring for the elderly,
May 3, their names were entered
knowledge of guidelines for elder in a drawing for 8 $25 gift certificare, common geriatric syncates. The names of all staff who
dromes, and perceptions of barriers to best practice.
tic touch is a technique in which
an individual helps to modulate
the energy field of another,
resulting in a relaxation response, decreased pain, and
promotion of sleep. It is the least
understood of all the therapies
we offer.
The massage program,
started in 1999, is Nursing
Service's latest endeavor. Presently we have three RN Massage
Therapists who are available five
days a week to give massages to
patients at minimal cost. The
massage works on the soft tissue
and helps the patient relax.
The whole movement to
complementary or integrated
medicine is very exciting. In
nursing, it means seeing the
patient holistically We know the
technical side of nursing is important, but we also know patient care can be greatly enhanced by holistic or complementary approaches that seek to
promote relaxation and healing
in our patients.

completed the surveys by May
12 were entered in a final drawing held on May 15 for $50, $40,
and two $30 gift certificates!
Thanks to participating staff
and to those who provided coverage for staff to complete the
survey The surveys now go to
New York University where the
information will be scanned and
a report generated. Your 'voice'
will help us decide how we can
provide better care for our hospitalized elderly.
-Susan

Goran, Staff Development

Opportunity Knocks
Are you thinking of going
back to school and getting a
master's degree in Nursing? Is
this the resolution for 2000 that
you really mean to keep? Are
you in a rut?
New opportunities are available at two local Colleges of
Nursing: The University of
Southern Maine and St. Joseph's
College of Maine. USM will
offer a new concentration this
fall, "Clinical Nurse Specialist:
Adult Health Care Management". Courses within the concentration include Applied
Pathophysiology & Pharmacotherapeutics, the American
Health Care System, Nursing
Research, Advanced Nursing
Assessment and Intervention,
and Advanced Nursing Management. A clinical project is a
component of this program. The
college plans to admit part-time
students this fall; full-time students will begin in Fall 2001.
USM has also revised its
mental health curriculum. For
more information, please call
Michele Flagg at USM, 7804131.
St. Joseph's College of
Maine has several opportunities
for Registered Nurses who wish

Brighton Bear Program. At both
programs, parents and children
tour the Ambulatory Surgery
Unit (ASU), Operating Room,
and Post Anesthesia Care Unit
(PACU). They meet staff, touch
equipment, and have an opportunity to learn what will happen
every step of the way when they
come to the hospital.
Visit and View and the
Brighton Bear Program receive
high marks from parents. There
can be no greater reward then
seeing a toddler hop into a red
wagon with a smile for the ride
to the Operating Room because
she feels comfortable in our
environment.
On the day of surgery, Janie
starts her day in the ASU Waiting Room, which has a special
"kid's section" decorated in soft
colors, with toys, an aquarium,
and eye-catching murals with
hand-painted butterflies, birds,
and flowers. Janie's anesthesiologist comes to see her in ASU in
order to answer questions and
determine up to the last moment
-Lois Bazinet, RN, MS if Janie is cleared for surgery Red
Staff Development Specialist wagons, play cars, and parents'
arms are common modes of
transport
to the OR. Janie chose
Preparing Children
the "bug mobile" and went off
with her mother and her anesfor Surgery
thesiologist by her side.
"Janie needs surgery" Any
Parents wear blue operating
parent of a young child can
room gowns decorated with
identify with the feelings of fear children's motifs, such as Tweety
and anxiety these words would
Birds or "smiley" faces, to the
bring. Knowledge of this typical
OR. This allows staff to easily
reaction has led perioperative
identify parents in the OR. The
nurses, anesthesia staff, and
OR has designated a room for
multiple supporting departments
children close to ASU to help
to create a program and a childminimize the exposure of chilfriendly environment to support
dren and parents to the myriad
children and their parents or
of sights and sounds that large
guardians.
and busy unit. Parents are almost
Janie's experience begins
always included in the anesthewith the pediatric pre-op prosia induction process with the
gram, Visit and View, which is
patterned after the long-standing
6

to pursue a master's degree.
The curriculum for the
Master of Science in Nursing
has two tracks: Nursing Administration and Nursing Education.
They share a common core of
courses, including Nursing
Informatics, Nursing Research,
Managed Care, and Ethical and
Legal Perspectives. The Administration track goes on with topics
in Nursing Administration,
Quality Management, Applied
Financial Management and
Budgeting, and more. The Nursing Education track includes
Introduction to Learning Theory,
Development and Planning in
Nursing Education, Evaluation
in Nursing Education, and more.
The programs from St. Joseph's
are completed through facultydirected independent study Both
require a practicum.
For more information, please
call Stephanie Briggs at St.
Joseph's,892-7841.
USM and UNE continue to
offer courses leading to the
Nurse Practitioner Role.

support of anesthesia physicians
and OR RNs. Janie falls asleep in
her mother's arms, which comforts Janie and leaves her mother
with the sense that she has done
all she can to support Janie.
When Janie's surgery is
over, she goes to PACU and
wakes up hearing her mother's
voice. PACU led the way in
creating a "kid's section", which
is a brightly painted separate
area with mobiles, toys, and the
comfort of rocking chairs. Parents
are considered team members to
the highest degree in the recovery process. Janie's mother knew
what to expect when Janie woke
up and what she could do to help
Janie from her attendance at
Visit and View. Janie left PACU
in a wheelchair in her mother's
lap for discharge from ASU.
The care of children in the
peri operative areas represents an
extension of the Barbara Bush
Children's Hospital philosophy
and goals. The perioperative
interdisciplinary team has created a child-centered "oasis" in a
traditional hospital setting with
many adult demands and long
standing practices which have
been changed to open the doors
for parental involvement. Janie
and all the other children who
must have surgery say a special
thank you to: Kendall Lord,
RN,ASU; Cheryl Whiting, RN,
OR; Linda Philbrick, RN, OR;
Dan Landry, MD, Anesthesia;
Ellen Murphy, RN, PACU; and
Keri Breur, RN, PACU.
=Linda Banister, MS, RN,
Staff Development Specialist &
Susan Garrett, MSN, RN, AHN, ASU

Nursing Services publishes
Nursing Bi-Line every eight
weeks. Comments, questions,
and suggestions are referred to
Linda Pearson, RN, MEd, Editor,
871-2734.

Marketplace
In order to ensure that everyone has
an opportunity to use the Marketplace,
ads may be placed once only. Repeats
will be permitted only on a spaceavailable basis.

FOR SALE
Portland: Yard Sale, 57 Hillis St.
(near Deering High). 6/3, 9am-3pm.
Ethan Allen tables, chairs, mirrors,
bureaus. Like new bike Burley,
microwave & more!
Fisher speakers, 15" Woofer, 4"
midrange, 1/2" tweeter, 240 watt
max power 8 OHMS. Paid $350.
Used 1 mo. only Asking $225/pair.
Call 934-5092.
Portland: 3 BR ranch, 1+ BA, hdwd
floors, LR w/frplc. Finished basement, deck, garage. $129,900. Call
767 -2591.
Folding ping pong table, good condo
$55. Call 885-5862.
Portland: Yard Sale. May 28, 7am
to 2pm, 48 Western Prom.
Bianchi Giro road/racing bicycle,
men's 21", $350 & Myatta Six-Ten
touring bicycle, men's 20.5", $175.
Call 865-1627 or x3847.
Queen size sleeper sofa & recliner
loveseat, country blue. Good condo
$400. Call evenings 839-2534.
AKC black & white M Cocker
Spaniel; 7 mo. old. Great w/kids,
kennel trained. $400 or Bf). Call
283-1651.
Nordictrack bought barely used &
unused since. $125. Call x2 761.
1989 VW Fox GL - 4 DR, 4 spd,
new parts, well maintained. New
sticker & tires. $1,000. Call x6553.
North Yarmouth: Renovated Victorian farmhouse, 6+ acres on Royal
River. Gourmet kitchen. Master
suite w/jazuzzi, walk-in closet.
Many extras. Call 829-3862.
Hiflyer 100 windsurfer Barely used,
just needs cleaning up. $300 or BO.
Call 871-1252.
1995 Geo Tracker LSI, 20K miles,
4x4, 2 dr, hardtop, NC, auto.

$7,000. Call 772-4775.
Kissimmee, FL, 20 min. to Disney
Furn., 2 BR, 2 BA. Adult manufactured home community. 2 screen
rooms, utility shed. Great park &
location. $42,200. Call 655-4284.
1991 Chevy Corsica. 4 dr, auto,
white w/maroon into New tires, exc.
condo Reliable. 127K miles. $1,850.
Call 772-2593.
1991 Dodge Spirit, auto, 108,600
miles, runs great, $1,000.19" color
TV, works good. Call 878-3998.
Fisher stereo: double cassette deck,
turntable, AM/FM synthesizer
tuner, integrated stereo amp., glass
cabinet & 2 speakers. 32 H x 15 L x
18 W $300 or so. Call 797-8595.

FOR RENT
Waterfront/Little Sebago Lake.
Furn. cottage, remodeled K & BR,
LR. Screened porch, sleeps 5. Sm.
island w/boat dock, picnic table,
grill. NS, pets possible. 30 min. to
MMC. $575/wk or $475/wk w/mo.
rental. Call 871-4565 weekdays or
428-3828 evenings or weekends.
Portland: W Prom, near MMC. Lg.
apt. 3 BR, 1.5 BA, WID hook-up,
garage space, owner occupied. $950/
mo + see. Avail. short-term thru 5/
31 and/or lease beg. 6/1. Call 7741486 days, 761-7907 eves.
Sunny 1 BR across from MMC
Gateway Quiet bldg., hdwd floors,
dishwasher/disposal. $700/mo.
includes H&HW Call 253-5248.
185 Prospect St, behind Brighton. 2
BR, 1 BA, LR, DR, K, pantry,
parking, WID hookup, NS, no pets.
$950/mo. + utils. Call 772-9062.
Cape Eliz: Cozy cottage near ocean,
2 BR, LR, study, gas heat, yard,
quiet neighborhood. $1,1 OO/mo.
Avail June 1. Call 772-2323 days or
799-2573 evenings/weekends.

ROOMMATE WANTED
Prof. F NS to share new home in
OOB area. Furnishings & appliances

7,

The deadlines for
announcement-length
items
and MARKETPLACE are
June7 forthe June21 issue

ard
June21 for the July5 issue.

All items must be in wnting
and may be sent by
interoffice mail to the Public Information
Department, bye-mail to FILIPL,
or by fax to 871-6212.

new. Parking, WID, deck o/look golf.
Water incl. $600/mo + 1/2 utilities.
E-mail sboroughs@hotmail.com.
Mature, N/S F to share spacious,
quiet West End apt. Easy walk to
MMC. WID, hdwd floors, garden, 2
cats. $375/mo. incl heat & hot
water. Call 879-1409.

WANTED
F employee N/S needs 1 BR or
efficiency in Portland around 9/1.
Has well trained, 6 YO shih tzu dog.
Great refs. Call x2205 or 892-2847.
Care attendant needed for elderly
gentleman living on Peak's Island, 1
- 2 days/wk, schedule flexible. No
heavy work. Call 766-2385.
Part-time RN, LPN or EMT needed
for summer, Camp Agawam for boys
in Raymond. Work 1-4 days/wk,
mostly days. Driver's license req.
Call 627-4780 or email
bowman@campagawam.org.
PT student seeks room in priv. home
or roommate situation, Aug 14--Dec
3. Quiet, resp., friendly Call (973)
994-2262 or email kaq99@aol.com.

SERVICES
Residential cleaning. Reasonable
rates & references. Free estimates.
Call 879-9059.
Chimneys, brick repointing, pressure washing, masonry repair &
restoration. Waterproofing. Low
rates. Insured. Free est. Call 8284742.

Letters of Thanks
at Maine Medical Center
All
month

June 3
Seep.2

June 4
Seep.2

June 6

June 9
Seep.l

June 17

Healthviews.
Comm.
TV Network TV 4,
Thursdays, 1400 and
2000 hours; Fridays,
0700 hours.
Children's Miracle Network
Broadcast. Through June 4
CMN at the Old Port
Festival.
Greater Portland Asperger's
Syndrome Parent Support
Group. 1900-2100 hours,
Dana Center. FMI call
Barbara Wirth, 774-2313.
Honor Night, 1700 hours,
Holiday Inn By the Bay
FirstCare Safety Fair,
1000--1400 hours,
MMC Brighton.

Donate your pre-read current
magazines featuring sports,
fitness, entertainment, or
women's issues. In particular,
Brighton FirstCare
patients would appreciate
reading material.
Donations may be left in the
Volunteer Office.

Recently my husband
underwent an extremely serious
operation at Maine Medical
Center. It was one thing to be
able to feel confident and secure
with his surgeon, but it was
another to have hospital staff,
unknown to us, care for him
and our famiy in such a loving
way, that it has left us not
knowing how to say "thank
you".
From the moment he
checked in, 'til the morning
he was discharged, my
husband's emotional and
physical comforts were addressed with pleasant, professional competency.
To the ASU staff, to the
OR staff, to the R3 COR and
R3 MIS staff, we thank you
for all your years of training,
expertise, and proficient medical
skills. You made a life-threatening situation bearable, guiding
us every step of the way to a
successful recovery.
Please be aware that the
people you care for will remember you forever. We feel blessed
to have met such an outstanding group of people! You are all
to be commended!
Sincerely,
Diane & Joseph Ruggiero

To the team in the CICU-day and night -- from December
2 to January 13,
Dave died very quickly after
leaving the CICU (two hours). It
seems to me on top of all the
consideration provided to me and
our family that it was made
possible to end it in the calmness of a large private room.
Our three trips to
(
the CICU were ex-
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expertise provi~ed to
Dave -- and ulti\ ..~/ mately to his family
- were a paradigm for
all in the field to
follow.
I am overwhelmed as I look
back on the experience with the
tender, loving care we all received,
Thank you,
Martha Clapp
..
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